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1995 INDEX 


ARTICLES IN THE FOLLOWING INDEX TO SECURITY MANAGEMENT 
were published from January 1995 to December 1995. 
Copies of individual articles may be obtained by writing 
University Microfilms International, 300 North Zeeb Road, 
Dept. PR, Ann Arbor, MI 48106; or by calling 313/761- 
4700 or 800/732-0616. 

Articles may also be obtained from ASIS by purchasing 
the full issue in which an article appears. If an issue is out 
of print, individual article copies can still be purchased 
from University Microfilms International 

Some Security Management articles are also available as 





a collection on specific topics. Two additions to the reprint 
series were published in 1995: Workplace Violence and 
Harassment and The Enemy Within: Anticipating and Pre- 
venting Domestic Terrorism. 

Other reprints cover such important topics as interna- 
tional terrorism, management, physical security, liability, 
safeguarding proprietary information, and computers. 

To order back issues, purchase copies of the reprint se- 
ries, or obtain a full catalog of publications available 
through ASIS, contact the ASIS Customer Services Center 
by phone (703/522-5800) or fax (703/276-3043). 





ASIS 
ASIS, FBI Form Cooperative Effort 
ASIS Continues Outreach 
Survey Says Losses Multiply.................... 95 D 87 
It Can Happen to Anyone (Spotlight) 
ASIS Hosts Breakfast for Congressman 
Co rrr er 95 N 90 
Panel Analyzes Terrorist Tactics 
(ASIS in Action) 
Foundation Endorses BSA Program 
(ASIS in Action) 
New Group Membership Approved 
(ASIS in Action) 
ASISNET Awareness (ASIS in Action) 
What’s a CPP (ASIS in Action) 
ASIS Assists Media in Wake of Bombing 
(ASIS News) 
Publications’ Role Redefined (ASIS News) 
Customer Service Call Center is Inaugurated 
Re er: Pree ee 95 JL 156 
ASIS, Hill Discuss Security Commission 
I arch cits a Sie ik denon he ket 95 JE 78 
A Life of Learning: A Conversation with the 
1995 ASIS President (John Mallon) . . 


95 S 179 


95 S 179 
95 AG 93 
95 AG 94 


95 JL 155 
95 JL 155 


95 JA 55 


ASIS Annual Seminar 
Security Store Open at Seminar and Exhibits 
ne eee ee ere 95S 181 


ASIS Foundation 

Foundation Endorses BSA Program 
(ASIS in Action) 

Roll of Honor (Foundation) 

Webster Program Evolves (Foundation) 


95 S$ 179 
95 AP 74 
95 MR 77 


ASISNET 
ASISNET Awareness (ASIS in Action) 


Academic Programs in Security 

Foundation Endorses BSA Program 
(ASIS in Action) 

Webster Program Evolves (Foundation) 


Access Control 

Lion’s Share of Security 

Giving Security the Right Connections 
(MCI Telecommunications Corp., 
Richardson, TX) 

With Liberty and Justice for All 
(Federal Justice Bldg., Miami, FL) 

Where Access Control Meets the ADA 
(Clorox Co., Pleasanton, CA) 

Jazzing Up Louisiana’s Museum Security 
(Louisiana State Museum, New Orleans) 

A Healthy Approach to Card Access 
(St. Luke’s Hospital, Bethlehem, PA) 

Access Control Gets a New Image 

Five Principles of Computer Protection 

Security Energizes Corporate Access Control 
(San Diego Gas & Electric, CA) 

The WAN Plan: Hitchhiking on the 
Corporate Highway 

Facility Design that 
Facilitates Security 

Setting Your Sites on Security 


95 MR 23A 


95 MR 29A 
95 JA 67 


Alarm Industry 
Will False Alarms Cripple the Industry? 
(Viewpoint) 
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Alarm Systems 

Jazzing Up Louisiana’s Museum Security 
(Louisiana State Museum, New Orleans) 

Putting Alarms in Their Place 

Unification Theory: Putting All the Pieces 
Together 

Mastering Synergies at Multiple Sites 

Caterpillar Creates a New Security Landscape 
(Caterpillar, Inc., Peoria, IL) 95 MR 19A 

The Wright Kind of Security (Fallingwater, PA) 95 F 34 

Will False Alarms Cripple the Industry?(Viewpoint) . 95 F 94 


95 AG 34 
95 MY 46 


95 MR 6A 
95 MR 11A 


Americans with Disabilities Act 
Individual Liability in Discrimination Cases........ 95 D 84 
With Liberty and Justice for All 
(Federal Justice Bldg., Miami, FL) 
Where Access Control Meets the ADA 
(Clorox Co., Pleasanton, CA) 
Making the ADA Accessible 
Preemployment Screening: No More Test Stress. . . . . 95 F 73 
Deciphering Discrimination (Spotlight) 


Architecture/Design 
Drawing Security Into Building Design 
Lessons from Ground Zero 
(Oklahoma City, OK, bombing) 
With Liberty and Justice for All 
(Federal Justice Bldg., Miami, FL) 
Building Blocks of a Successful Project 
Blueprint for Security 
Facility Design that Facilitates Security 


95 JL 109 
95 JE 37 
95 MR 29A 


Armed Personnel 

A Shot in the Dark? .... 
A Call to Arms 

A Disarming Question 


Aviation Security (see also Terrorism) 
i Ds ovscub ctcaane eed owes eal 95 D 58 
Airport Security in Transition? (Spotlight) 


Barriers 
Putting Alarms in Their Place 


Behavior 
Putting Workplace Violence in Perspective 


Biometrics 
In Your Face Security 
Rules of Thumb for Biometric Systems ........... 95 O 67 


Bombs, Bomb Threats & Explosives 

SES a caasacunckerbhuseedee 95 D 58 
Should Bomb Blasts Be Kept Quiet? (Viewpoint) ..95 N 120 
Lessons from Ground Zero 


(Oklahoma City, OK, bombing) 
Panel Analyzes Terrorist Tactics (ASIS in Action). . . 95 O 80 
Lasting Effects (Spotlight) (OKC bombing) 95 S 16 


DECEMBER 1995 


Finding Order Amidst Chaos (OKC bombing) 
ASIS Assists Media in Wake of Bombing 
(ASIS News) 
Security Intelligence Sourcebook, Second Edition 
(Book Review) 
Blasting Impressions (Spotlight) 


95 S 48 
95 JL 155 


95 JL 164 
95 MY 11 


Budgets 
Using the Scalpel to Avert the Ax 95 JE 65 
Building Security 
Jazzing Up Louisiana’s Museum Security 
(Louisiana State Museum, New Orleans) 


Burglary 
Bungled Burglary? Don’t Be So Sure 
Putting Alarms in Their Place 


Campus Security 
Security Makes the Grade (Southern Methodist 
University, Dallas, TX) . 
Taking Security to a Higher Degree 
(City University of New York) 
Is Background Screening Academic? (Spotlight) ..95 AG 11 
Painful Lessons (University of Montreal, Canada) . 95 MR 41 
Campus Security and Law Enforcement 
(Book Review) ..95 MR 81 
Careers 
Taking Security to a Higher Degree 
(City University of New York) 
Cashing In on Skill-Based Pay 
(Storage Technology Corp., Louisville,CO) . 
Can Security Be the Road to the Boardroom? 
(Viewpoint) 


... 958 119 
.95 MY 132 


Cargo Security 
Cargo Capers: Securing Goods in Transit 
Cargo Security Goes the Distance 


Case Studies in Security 
Security Makes the Grade (Southern Methodist 
University, Dallas, TX) 
Clorox Cleans Up Site Security (Clorox Corp., 
Pleasanton, CA) 
Giving Security the Right Connections 
(MCI Telecommunications Corp., 
Richardson, TX) 
Preempting Employee Theft (Spotlight) 
Bungled Burglary? Don’t Be So Sure 
Lessons from Ground Zero 
(Oklahoma City, OK, bombing) 
Cargo Security Goes the Distance 
Lasting Effects (Spotlight) (OKC bombing) 
Unmasking the secrets of Mardi Gras Security 
Finding Order Amidst Chaos (OKC bombing) 
With Liberty and Justice for All 
(Federal Justice Bldg., Miami, FL) 





Where Access Control Meets the ADA 
(Clorox Co., Pleasanton, CA) 
Making the ADA Accessible 
The Case of the Missing Money 
Taking Security to a Higher Degree 
(City University of New York) 
Private Forces for Public Good (Philadelphia, PA). . . 
Private Security Arches Over St. Louis 
(St. Louis, MO) 
Cashing In on Skill-Based Pay 
(Storage Technology Corp., Louisville,CO) .. 
Pictures in the Park (Spotlight) 
(Balboa Park, San Diego, CA) 
Jazzing Up Louisiana’s Museum Security 
(Louisiana State Museum, New Orleans) 
Reeling in Dishonest Employees 
(Long John Silver’s Restaurants) 
A Security Message for the Masses 
(Wells Fargo Banks) 
A Healthy Approach to Card Access 
(St. Luke’s Hospital, Bethlehem, PA) 
A Tale of UL Testing 
(Magnalock Corp., Sparks, NV) 
Garden Variety Security? (Spotlight) 
(FleetCenter and Boston Garden, Boston, MA) 
A Sober Look at Substance Abuse 
(Internal Revenue Service) 
Generating High Powered Security 
(Lessons learned from a security upgrade) 
Internal Security and the Corporate Customer 
Dc ckiteaeen ba icandedns «avnaay 95 JE 61 
Malling Crime (Spotlight) 
(Northwest Plaza, St. Ann, MO) 
Checking Fraud (Spotlight) 
(Charter One Bank, OH) 
Security Energizes Corporate Access Control 
(San Diego Gas & Electric, CA) 
Practicing Safe Security (Outrigger Hotels 
Hawaii Corp., Honolulu, HI) 
Background Checks: Past as Prologue 
(Sun Microsystems Inc., Palo Alto, CA) 
Underground Attack (Spotlight) (New York City 
subway system) 
Cowboy Museum Holds Bandits at Bay (National 
Cowboy Museum, Oklahoma City, OK) 
Should Security Practice Andragogy? (Wackenhut 
Training Institute, Coral Gables, FL) 
Mastering Synergies at Multiple Sites 
Caterpillar Creates a New Security Landscape 
(Caterpillar, Inc., Peoria, IL) 95 MR 19A 
Painful Lessons (University of Montreal, Canada) . 95 MR 41 
The Wright Kind of Security (Fallingwater, PA) 95 F 34 
Hospital Fire Training Heats Up (Robert Wood 
Johnson Univ. Hospital, New Brunswick, NJ) 
Centralized Security: A Chain Reaction 
(Rally’s Hamburgers, Inc., Louisville, KY) 
Exploding the Myths of Contract Security 
(Syntex (USA) Inc., Palo Alto, CA) ........... 95 JA 37 


-- 958 119 


95 AG 34 


95 AG 48 


95 AG 66 


95 JL 38 


95 JL 99 


.. 95 JE 10 


95 JE 40 


95 JE 48 


95 MY 8 


95 MY 24 


95 MY 52 


95 MY 72 


95 AP 10 


95 AP 24 


95 AP 65 
95 MR LIA 


95 F 49 


95 F 60 


A Recipe for Hacker Heartburn 
Closing the Door to Easy Money 
(Meilon Bank Corp.) 


Central Stations 

Giving Security the Right Connections 
(MCI Telecommunications Corp., 
Richardson, TX) 

Caterpillar Creates a New Security Landscape 
(Caterpillar, Inc., Peoria, IL) 


Certification 


Certification (ASIS in Action) 95 MY 108 


Putting InfoSec to the Test (Spotlight)............. 95 F 12 


Certified Protection Professional 
What’s a CPP (ASIS in Action) 
Certification (ASIS in Action) 


95 AG 94 
95 MY 108 


Child & Infant Security 
Protecting Hospitals Against Infant Abductors ... .95 MY 61 


Civil Disturbance 
Domestic Extremists: Dealing with 
oo EPR ea ieee re ee 95 MR 37 


Classification 
Controlling Document Classification 
Costs (Spotlight) 


Classified Information (Government) 
Opening the Books (Spotlight) 


Clearance (see also Pentagon Corner) 
Improving Efficiency Through Automation 


Closed-Circuit Television 
Lion’s Share of Security 
CCTV Surveillance: Video Practices and 
Technology (Book Review) 
An Illuminating Look at Light 
Sensory Overload (Spotlight) 
Reeling in Dishonest Employees 
(Long John Silver’s Restaurants) 
Access Control Gets a New Image 
Garden Variety Security? (Spotlight) 
(FleetCenter and Boston Garden, Boston, MA) 
An Inside Look at Covert Surveillance 
High Tech Hall Monitors (Spotlight) 


95 N 105 
95 S$ 113 
95 AG 11 


95 AG 48 
95 JL 47 


.. 95 JE 10 


Communication 

Total Quality Communication 

FBI Program Expands (Spotlight) 

Finding Order Amidst Chaos (OKC bombing) 
When Strikes Turn Violent 


Computer Crime 


Tales of Woe (Spotlight) 95 MY 10 
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Computer Security 

Making the Right Connections .................. 95 N 55 

@ab27!RTi77=5 HSa4BRTES7S (Encryption) 

Setting Sites on the Web (Spotlight) 

Fragments May Hold Key to Safe Encryption 
(Spotlight) 

Demystifying Firewalls (Spotlight) 

Minimizing Mayhem 

Protect Your Privacy: A Guide for PGP Users 
(Book Review) 

Five Principles of Computer Protection 

A Computer Security Self-Test 

Great Walls of Fire (Internet firewalls) 

Fending Off a Virus Attack 

Combining Classic Security and MIS 

Tales of Woe (Spotlight) 

Voice Mail Security: Get the Message 

Information Warfare: Chaos on the 
Electronic Superhighway (Book Review) 

Contingency Planning Catches On (Spotlight) 

The Data Dilemma 

Unscrambling the Secret of Encryption 

The Best Defense: A User’s Guide to 
Computer Security (Video Review) 

Fundamentals of Computer Security Technology 
(Book Review) 

Gone Today Here Tomorrow? (Spotlight) 

A Recipe for Hacker Heartburn 

Security Across the LAN 


95 S$ 202 
95 JL 116 
95 JL 118 
95 JL 131 
95 JL 136 
95 JL 143 
95 MY 10 
95 MY 36 


Firewalls and Internet Security: Repelling the 
Wily Hacker (Book Review) .........esecee0. 95 JA 89 

Information Systems Security: A Practitioner’s 
Reference (Book Review) 


95 JA 89 


Computer-Assisted Security 
Giving Security the Right Connections 
(MCI Telecommunications Corp., 
Richardson, TX) 
Traveling the Information Spyway (Spotlight) 
Making the Right Connections . . 
Improving Efficiency Through Automation .. . . 
Setting Sites on the Web (Spotlight) 
Controlling Document Classification Costs 
(Spotlight) 
Reeling in Dishonest Employees 
(Long John Silver’s Restaurants) 95 AG 48 
Decoding the Mysteries of Bar Code Technology . . 95 AG 75 
Netting Art Thieves (Spotlight) . 
Safety Software (Spotlight) 
Access Control Gets a New Image 
Fending Off a Virus Attack 
Blueprint for Security 
Unification Theory: Putting Ali the 
Pieces Together 95 MR 6A 
Tracking Crime On-line (Spotlight) 95 MR 10 
Mastering Synergies at Multiple Sites ......... 95 MR 11A 
The WAN Plan: Hitchhiking on the 
Corporate Highway 


95 AG 14 


95 JL 14 
95 JL 47 
95 JL 136 
. 95 JE 37 


95 MR 23A 
DECEMBER 1995 


95 JA 10 
95 JA 83 


APBs Via PC (Spotlight) 
DIS Database Prevents Technotheft 


Construction Site Security 
The Nuts and Bolts of Renovation Security 


Consultants 

Giving Security the Right Connections 
(MCI Telecommunications Corp., 
Richardson, TX) 


Contract Security Services 


Panacea or Problem (Spotlight) .................. 95$ 17 

Unmasking the secrets of Mardi Gras Security 

Prologue to an Investigation 

Can Contract Security Achieve Quality? 
(Viewpoint) 

Keeping Control of Contracts 

Can Managers Screen Good Employees In? 
(Viewpoint) 95 JE 92 

Guarding Against Liability 95 AP 70 

Forging Creative Alliances ...........ccceceess 95 JA 33 

Exploding the Myths of Contract Security 
(Syntex (USA) Inc., Palo Alto, CA) 


95 S 220 
95 JL 103 


95 JA 37 


Contract vs Proprietary Security 
Prologue to an Investigation 
Cashing In on Skill-Based Pay 
(Storage Technology Corp., Louisville, CO) 
Exploding the Myths of Contract Security 
(Syntex (USA) Inc., Palo Alto, CA) 


.--- 95S 119 
95 JA 37 


Contracts/Contracting 

Keeping Control of Contracts 

Is Customer-Supplier Collaboration Possible? 
(Viewpoint) 


95 JL 103 


95 JL 178 


Costs 
Controlling Workers’ Compensation Costs......... 95S 18 
All the President’s Men (Spotlight) 


Counterfeiting 
Optical Document Security (Book Review) 95 JL 166 
Court Security 
With Liberty and Justice for All 
(Federal Justice Bldg., Miami, FL) 
Girth Control (Spotlight) 


Crime 


Panacea or Problem (Spotlight) 
Mexican Ventures: Quicksand or Quick Profits? 
The Power of Paperwork 
Underground Attack (Spotlight) 
(New York City subway system) 
Tracking Crime On-line (Spotlight) 


... BIJIEZS 
95 MY 79 


95 AP 10 
95 MR 10 





Crime Prevention 
Security Standards Debate Heats Up 
Security Makes the Grade 

(Southern Methodist University, Dallas, TX)... .. 95 D 34 
No Con Do (Office supply scams)................ 95 O 36 
Swift and Certain Justice (Spotlight) 95 JE 14 


95D 10 


Criminal Justice 

Introduction to Criminal Justice, Second Edition 
(Book Review) 95 AP 97 

Criminal Records 

Candid Candidates: What’s Behind the Résumé? . . 95 MY 66 


Dept. of Defense Security Programs 

Improving Efficiency Through Automation 

New Threats From Abroad 95 S 182 
DIS Helps Build Security Relationships ......... 95 JL 158 
Updating KAPP for the 90s .................. 95 MY 110 
DIS Database Prevents Technotheft 95 JA 83 


Disaster Management/Emergency Planning 
Disaster Recovery Testing: Exercising Your 

Contingency Plan (Book Review) 
Before the Smoke Cleats... .. cc cccccscscccccves 95 N 68 
Troubleshooting on a Global Scale 
Panel Analyzes Terrorist Tactics (ASIS in Action). . . 95 O 80 
Finding Order Amidst Chaos (OKC bombing) 95S 48 
Minimizing Mayhem 95 S 56 


Jazzing Up Louisiana’s Museum Security 
(Louisiana State Museum, New Orleans) 

Maritime Liaisons Keep Security Above Water 

Security Intelligence Sourcebook, Second Edition 
IIS blatant wok da wia- a hkiniuh nee 95 JL 164 


95 AG 34 
...95 AG 54 


Contingency Planning Catches On (Spotlight) 
Domestic Extremists: Dealing with 
IN oh wal ok ae cea ncaa need 95 MR 37 
Painful Lessons (University of 
Montreal, Canada) 
Hospital Fire Training Heats Up (Robert Wood 
Johnson Univ. Hospital, New Brunswick, NJ) 
Security Across the LAN 


95 AP 10 


95 MR 41 


Document Disposal 
The Power of Paperwork 
Talking Trash 

The Data Dilemma 


Drug Abuse 
Training That Targets Drug Deterrence 


Eavesdropping 
Do You Hear What I Hear?.............. ....95 MY 4l 
Making a Clean Sweep of Spies ................ 95 AP 44 


Electronic Monitoring of Employees 
Video Surveillance: Balancing Employee 
Pe IID ihc <tarernrote sad ae areata ivleinos 95 JA 72 


Employee Assistance Programs 
Training That Targets Drug Deterrence 


Employee Dismissal 
Individual Liability in Discrimination Cases. ....... 95 D 84 


Employee Relations 
Conducting Reasonable Reprimands.............. 95 N 21 
Examining Discrimination Claims .............. 95 AG 86 


Employee Screening 

Hiring Headaches (Spotlight) 

Selecting the Best of the Bunch.................. 950 21 
Mexican Ventures: Quicksand or Quick Profits? ...95 JE 28 
Can Managers Screen Good Employees In? 

(Viewpoint) 95 JE 92 
Candid Candidates: What’s Behind the Résumé? . . 95 MY 66 
Background Checks: Past as Prologue 

(Sun Microsystems Inc., Palo Alto, CA) 

Preemployment Screening: No More Test Stress. .. . . 


Employee Theft 
Security and the Surrogate Shopper 
Preempting Employee Theft (Spotlight) 
The Case of the Missing Money 
Reeling in Dishonest Employees 

(Long John Silver’s Restaurants) 


Encryption/Cryptography 
Making the Right Connections 
@ab27!RTi77=5 H5a4BRTES7S (Encryption) 
Fragments May Hold Key to Safe Encryption 
(Spotlight) 
Protect Your Privacy: A Guide for PGP Users 
Cg Eee rT yr re 95 § 202 
Do You Ficar What f BROGt? ou... 6. cccscsccves 95 MY 41 
Unscrambling the Secret of Encryption 


Espionage 

Survey Says Losses Multiply 

Traveling the Information Spyway (Spotlight)...... 95 N 12 
Bungled Burglary? Don’t Be So Sure 
Convincing Management to Keep a Secret 
FBI Program Expands (Spotlight)... . 
New Threats From Abroad 

NOC Need (Spotlight) 95 JE 12 
Changing of the Guard (Spotlight) 95 AP 12 
Making a Clean Sweep of Spies ................ 95 AP 44 


95 § 182 


Executive Protection 

Executive Protection : A Professional’s Guide to 
Bodyguarding (Book Review) 

All the President’s Men (Spotlight) 


Financial Institutions Security 
The Case of the Missing Money 
A Security Message for the Masses 


(Wells Fargo Banks) 95 AG 66 
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Blueprint for Security 95 JE 37 

Checking Fraud (Spotlight) 
(Charter One Bank, OH) 

Closing the Door to Easy Money 


(Mellon Bank Corp.) 


95 MY 12 
95 JA 61 


Financial Management 
Internal Security and the Corporate Customer 
EE 6.005 64 00 cdmuetsotees Senesas 95 JE 61 


Fingerprints 
Fingering Criminals (Spotlight) 95 JA 11 
Fire Prevention, Protection & Safety 
By Oe IIs on eis ccc ccc ccceseneen 95 N 68 
Maintaining a State of Readiness 
Finding Order Amidst Chaos (OKC bombing) 
Hospital Fire Training Heats Up (Robert Wood 
Johnson Univ. Hospital, New Brunswick, NJ) 


Food Services Security 
Reeling in Dishonest Employees 
(Long John Silver’s Restaurants) .... 
Centralized Security: A Chain Reaction 
(Rally’s Hamburgers, Inc., Louisville, KY). . 


95 AG 48 
02+ DOPOD 


Forgery 
Optical Docuinent Security (Book Review) 


Fraud (see also Insurance Fraud) 
It Can Happen to Anyone (Spotlight) 
No Con Do (Office supply scams)................ 95 O 36 
Preventing Product Sales Scams (Product diversion). 95 JL 30 
Mexican Ventures: Quicksand or Quick Profits? ...95 JE 28 
Checking Fraud (Spotlight) 

(Charter One Bank, OH) 
Dodging the Fickle Finger of Fraud 


Government (State and Federal) 
Maritime Liaisons Keep Security Above Water ...95 AG 54 
Hazardous Substances 
Practicing Safe Security (Outrigger Hotels 
Hawaii Corp., Honolulu, HI) 
The OSHA Man Cometh 


Health Care Facilities 
Can Expanded Duties Save Hospital Security? 
(Viewpoint) 
Safety Software (Spotlight) 
A Healthy Approach to Card Access 
(St. Luke’s Hospital, Bethlehem, PA) 
Practicing Safe Security (Outrigger Hotels 
Hawaii Corp., Honolulu, HI) 95 MY 52 
Protecting Hospitals Against Infant Abductors ... . 95 MY 61 
Domestic Extremists: Dealing with Demonstrators 95 MR 37 
Hospital Fire Training Heats Up (Robert Wood 
Johnson Univ. Hospital, New Brunswick, NJ) 


95 JL 38 


95 F 49 
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Historic Sites 
The Wright Kind of Security (Fallingwater, PA) 


Identification 

In Your Face Security 

Rules of Thumb for Biometric Systems ........... 95 O 67 
Decoding the Mysteries of Bar Code Technology . . 95 AG 75 
Access Control Gets a New Image 95 JL 47 
Optical Document Security (Book Review) 95 JL 166 


Insurance 
Security Standards Debate Heats Up 


Insurance Fraud 
It’s a Beautiful Day in the Neighborhood 
Injured or Ingenious: Catching Bogus Claims ..... 95 AP 39 


Intelligence 

New Threats From Abroad 

Security Intelligence Sourcebook, Second Edition 
(Book Review) 

NOC Need (Spotlight) 

Information Warfare: Chaos on the Electronic 
Superhighway (Book Review) 

Changing of the Guard (Spotlight) 

DIS Database Prevents Technotheft 


95 S 182 


95 JL 164 
95 JE 12 


95 MY 121 
95 AP 12 
95 JA 83 


International Security 
Troubleshooting on a Global Scale 
New Threats From Abroad 95 S 182 
Policing New Democracies (Spotlight) 95 JL 13 
DIS Helps Build Security Relationships ......... 95 JL 158 
Mexican Ventures: Quicksand or Quick Profits? ...95 JE 28 
Investigating in a New Environment 95 JE 33 
Should Great Britain Regulate Private Security? 
(Viewpoint) 
The Next Generation 


95 MR 90 
95 JA 26 


Interviewing 

Getting the Word on Deception 95 JE 26 
Intrusion Detection 

Sensory Overload (Spotlight) . 
Putting Alarms in Their Place 


95 AG 11 
95 MY 46 


Investigations (Civil or Criminal) 


Security and the Surrogate Shopper 

Investigative Discourse Analysis (Book Review)... . 
Traveling the Information Spyway (Spotlight) 

Bungled Burglary? Don’t Be So Sure 

Improving Efficiency Through Automation 

The Case of the Missing Money 

Prologue to an Investigation 

Is Background Screening Academic? (Spotlight) ..95 AG 11 
How to Find Missing Persons (Book Review) ...95 AG 112 
Mexican Ventures: Quicksand or Quick Profits? ... 95 JE 28 
Investigating in a New Environment 95 JE 33 





A Sober Look at Substance Abuse 
(Internal Revenue Service) 
It’s a Beautiful Day in the Neighborhood 


95 JE 40 
95 AP 36 


Injured or Ingenious: Catching Bogus Claims ..... 95 AP 39 


Judicial Decisions 
Individual Liability in Discrimination Cases. ....... 95 D 84 
Understanding Merchant’s Privilege Laws......... 95 N 48 
A Lesson in Liability Law 95 S 172 
Examining Discrimination Claims.............. 95 AG 86 
The Power of Paperwork . 95 MY 79 
Guarding Against Liability . . 95 AP 70 
When Strikes Turn Violent 95 MR 32 
Video Surveillance: Balancing Employee 

PD 860 45.55 cea cows ueeaRaalgees 95 JA 72 


Kidnapping/Hostage-Taking 
Troubleshooting on a Global Scale 
Protecting Hospitals Against Infant Abductors .... 95 MY 61 


Labor Relations 

When Strikes Turn Violent 95 MR 32 
Law Enforcement 

Pepper Spray Found Safe and Effective (Spotlight) ...95 N 9 
Unmasking the secrets of Mardi Gras Security 

Policing New Democracies (Spotlight) 

One-Stop Shop (Spotlight) 


Laws/Legislation 
Video Surveillance: Balancing Employee 
ND i kad eakewrad nce’ eche cases 95 JA 72 


Liability 
Sentencing Commission Issues Corporate 

Report Card 
Individual Liability in Discrimination Cases........ 95 D 84 
Understanding Merchant’s Privilege Laws......... 95 N 48 
A Lesson in Liability Law 95 S 172 
Is Background Screening Academic? (Spotlight) ..95 AG 11 
Will Workplace Violence Broaden Corporate 

Liability? (Viewpoint) .... 95 AG 128 
Candid Candidates: What’s Behind the Résumé? . . 95 MY 66 
The Power of Paperwork 95 MY 79 
Guarding Against Liability 95 AP 70 
When Strikes Turn Violent 95 MR 32 
The OSHA Man Cometh 
Video Surveillance: Balancing Employee 

POM 6S cn cb cic kkes seworcensddaes 95 JA 72 


Lighting 

Let There Be Light 

An Illuminating Look at Light 
Illuminating Stories (Spotlight) 


95 S 103 
95 S$ 113 
95 MR 12 


Locks and Key Control 
A Tale of UL Testing 
(Magnalock Corp., Sparks, NV) 


Getting a Lock on Key Control 


Lodging Security 

The Nuts and Bolts of Renovation Security 

Practicing Safe Security (Outrigger Hotels 
Hawaii Corp., Honolulu, HI) 


Loss Prevention 

Security and the Surrogate Shopper 

Whose Mission Is It, Anyway? (Viewpoint) 

Introduction to Security (Book Review) 

Seeing Beyond Security 

What Steps Can Lead to Quality? (Viewpoint) 

Centralized Security: A Chain Reaction 
(Rally’s Hamburgers, Inc., Louisville, KY) 


Management 
The We-Force in Management (Book Review) 
Finding Order Amidst Chaos (OKC bombing) 
Safety Management, 5th ed. (Book Review) 
Touchstones: Ten New Ideas Revolutionizing 
Business (Book Review) 
Can Contract Security Achieve Quality? 
(Viewpoint) 
Performance-Based Assessments: External, Internal, 
and Self-Assessment Tools for Total Quality 
Management (Book Review) soe 90 ee MD 
Security Management: Business Strategies for 
Success (Book Review) 
Combining Classic Security and MIS 
Cultural Diversity in the Workplace 
(Book Review) 
Is Customer-Supplier Collaboration Possible? 
(Viewpoint) 
The New Managers Handbook (Book Review) 
Can Security Be the Road to the Boardroom? 
(Viewpoint) 
Practical Continuous Improvement for 
Professional Services (Book Review) 
The Effective Security Supervision Manual 
(Book Review) 95 AP 97 
What Steps Can Lead to Quality? (Viewpoint) ...95 AP 108 
Putting Customers First 95 MR 68 
The Next Generation 95 JA 26 


95 AG 113 
95 JL 143 


95 JL 164 


95 JL 178 
.. 95 MY 120 


95 MY 132 


95 AP 97 


Management of Personnel 
Conducting Reasonable Reprimands 
Controlling Workers’ Compensation Costs......... 95S 18 
Putting Workplace Violence in Perspective 95 S 123 
Traveling the Path to Diversity 95 JL 25 
Can Managers Screen Good Employees In? 

(Viewpoint) 
Steering Teams Through Troubled Waters 
Making Peace with Change 


Management’s View of Security 
Whose Mission Is It, Anyway? (Viewpoint) 
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Can Expanded Duties Save Hospital Security? 
(Viewpoint) 

A Healthy Approach to Card Access 
(St. Luke’s Hospital, Bethlehem, PA) 

Internal Security and the Corporate Customer 
a re ee eee 95 JE 61 

Can Security Be the Road to the Boardroom? 
(Viewpoint) 

Seeing Beyond Security 

What Steps Can Lead to Quality? (Viewpoint) 


95 JL 38 


...95 MY 132 
95 AP 19 
...95 AP 108 


Managing (column) 


Selecting the Best of the Bunch. . 

Demystifying the Quality Concept 

Reaping the Rewards of Teamwork 

Traveling the Path to Diversity 

Getting the Word on Deception 

Steering Teams Through Troubled Waters ....... 95 MY 19 
Seeing Beyond Security 95 AP 19 
Making Peace with Change 

Participatory Leadership 

An Outline for Effective Benchmarking 


Manuals 
Rules for Rulemaking 


Maritime Security 

Maritime Liaisons Keep Security Above Water ...95 AG 54 
Metal Detection/Detectors 

Closing the Door to Easy Money (Mellon Bank Corp.) 95 JA 61 


Metals 
All that Glitters Becomes a Target 95 AP 51 
Military Security 
Updating KAPP for the 90s . 95 MY 110 
Museum/Art Security 
Jazzing Up Louisiana’s Museum Security 
(Louisiana State Museum, New Orleans) 95 AG 34 
Netting Art Thieves (Spotlight) ................. 95 JL 12 
Cowboy Museum Holds Bandits at Bay (National 
Cowboy Museum, Oklahoma City, OK) 95 AP 24 
National Security 
Grounding Terrorists 
NOC Need (Spotlight) 
Changing of the Guard (Spotlight) «cee SOA ba 
Negligent Hiring 
Candid Candidates: What’s Behind the Résumé? . . 95 MY 66 


Nuclear Security 
Generating High Powered Security 


(Lessons learned from a security upgrade) 


95 JE 48 
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Occupational Safety and Health Act of 1970 

Practicing Safe Security (Outrigger Hotels 
Hawaii Corp., Honolulu, HI) 

The OSHA Man Cometh 


Parking Lot and Garage Security 
Declaring War on Parking Lot Crime 


Parks and Outdoor Recreation 
Pictures in the Park (Spotlight) 
(Balboa Park, San Diego, CA) 


Pentagon Corner 

Improving Efficiency Through Automation 

New Threats From Abroad 

DIS Helps Build Security Relationships ......... 95 JL 158 
Updating KAPP for the 90s.................. 95 MY 110 
Putting Customers First 95 MR 68 
DIS Database Prevents Technotheft 95 JA 83 


Perimeter Protection 
Sensory Overload (Spotlight) 95 AG 11 
Personal Security 
Pepper Spray Found Safe and Effective 
(Spotlight) ... 
A Security Message for the Masses 
(Wells Fargo Banks) 
All that Glitters Becomes a Target 
Defensive Weapons Do’s and Don’ts ........... 95 MR 26 


Planning 
Drawing Security Into Building Design 
Convincing Management to 
Keep a Secret 
Reaping the Rewards of Teamwork 
Building Blocks of a Successful Project 
Blueprint for Security 
Generating High Powered Security 
(Lessons learned from a security upgrade) 
Security Energizes Corporate Access Control 
(San Diego Gas & Electric, CA) 
Getting a Lock on Key Control 
Mastering Synergies at Multiple Sites 
Caterpillar Creates a New Security Landscape 
(Caterpillar, Inc., Peoria, IL) 
Making Peace with Change 
Facility Design that Facilitates Security 
When Strikes Turn Violent 
Domestic Extremists: Dealing with 
ES ciae SegScsadewhawea +a+0o0% 95 MR 37 
Centralized Security: A Chain Reaction 
(Rally’s Hamburgers, Inc., Louisville, KY) 
Setting Your Sites on Security 


95 JE 48 


95 MY 24 
95 AP 61 
95 MR 11A 


95 MR 19A 
95 MR 21 
95 MR 29A 
95 MR 32 


Privacy 
Protect Your Privacy: A Guide for PGP Users 
(Book Review) 





Private Security 
Fundamentals of Protection and Safety 
SN ck cdc cree’ kde oreksaede one 95 D 94 
Lasting Effects (Spotlight) (OKC bombing) 
CRP’s Guide to Workplace Security 
(Book Review) 
Security Management: Business Strategies for 
Success (Book Review) 
Combining Classic Security and MIS 
Contingency Planning Catches On (Spotlight) 
The Next Generation 
Forging Creative Alliances ............. 


95 AG 113 
95 JL 143 
95 AP 10 
95 JA 26 
95 JA 33 


Professionalism 

Whose Mission Is It, Anyway? (Viewpoint) 

Can Security Be the Road to the Boardroom? 
(Viewpoint) 

Seeing Beyond Security 

Does Security Need Competency-based Training? 
(Viewpoint) 


95 MY 132 
95 AP 19 


Proprietary Information (see also Intelligence) 
Survey Says Losses Multiply 

Bungled Burglary? Don’t Be So Sure 
Convincing Management to Keep a Secret 

New Threats From Abroad 


Public Relations 
Should Bomb Blasts Be Kept Quiet? (Viewpoint) . . 95 N 120 


Can Expanded Duties Save Hospital Security? 
(Viewpoint) 

Tracking Crime On-line (Spotlight) 

Painful Lessons (University of Montreal, Canada) . 95 MR 41 


95 MR 10 


Public Utilities 
Security Energizes Corporate Access Control 
(San Diego Gas & Electric, CA) 


Regulation of Security 

A Shot in the Dark? 

Should Great Britain Regulate Private Security? 
(Viewpoint) 


Report Writing 

The Power of Paperwork 95 MY 79 
Research/Information on Security 

Pepper Spray Found Safe and Effective (Spotlight) ...95 N9 


Retail Security 

Declaring War on Parking Lot Crime 

Security and the Surrogate Shopper 

Understanding Merchant’s Privilege Laws......... 95 N 48 
Preventing Product Sales Scams (Product diversion) .95 JL 30 


Reviews 
Disaster Recovery Testing: Exercising Your 
Contingency Plan (Book Review).............. 95D 93 


The Handbook of Country and Political Risk 
Analysis (Book Review) 
Investigative Discourse Analysis (Book Review)... . 
Fundamentals of Protection and Safety 
(Book Review) 
CCTV Surveillance: Video Practices and 
Technology (Book Review) 
Introduction to Security (Book Review) 
The We-Force in Management (Book Review) 
Identifying Lies in Disguise (Book Review) 
The Effective Security Officer Training Manual 
re rere ee 95S 195 
Safety Management, Sth ed. (Book Review) 95 S 197 
Touchstones: Ten New Ideas Revolutionizing 
Business (Book Review) 
CRP’s Guide to Workplace Security 
(Book Review) 
Protect Your Privacy: A Guide for PGP Users 
ND ais eck n an eur cs etneesenetese 95 S 202 
How to Find Missing Persons (Book Review) ...95 AG 112 
Performance-Based Assessments: External, Internal, 
and Self-Assessment Tools for Total Quality 
Management (Book Review) 
Security Management: Business Strategies for 
Success (Book Review) 95 AG 113 
Weapons in the Workplace (Video Review) 95 AG 114 
Cultural Diversity in the Workplace (Book Review). 95 JL 164 
Security Intelligence Sourcebook, Second Edition 
RE ere rene ere 95 JL 164 
Optical Document Security (Book Review) 95 JL 166 
Executive Protection : A Professional’s Guide to 
Bodyguarding (Book Review) 
Call to Action: Managing Violence in the 
Workplace (Video Review) 
The Ultimate Security Survey (Book Review) 
The New Managers Handbook (Book Review) 
Information Warfare: Chaos on the 
Electronic Superhighway (Book Review) 
Practical Continuous Improvement for 
Professional Services (Book Review) 
Introduction to Criminal Justice, Second Edition 
(Book Review) 
The Effective Security Supervision Manual 
(Book Review) 
Campus Security and Law Enforcement 
(Book Review) 
Ticking Bombs: Defusing Violence in the 
Workplace (Book Review) 
The Best Defense: A User’s Guide to Computer 
Secwtity (Video BOVIS). ioc ccccctcccnvacese 95 F 84 
Terrorism in America: Pipe Bombs and Pipe Dreams 
(Book Review) 
Fundamentals of Computer Security Technology 
(Book Review) 
Firewalls and Internet Security: Repelling the 
Wily Hacker (Book Review) 
Information Systems Security: A Practitioner’s 
Reference (Book Review) 


95 S 197 


95 S 198 


..95 AG 113 


95 JE 85 

95 JE 85 
...95 MY 119 
..95 MY 120 
95 MY 121 
95 AP 97 

95 AP 97 

95 AP 97 


95 MR 81 


95 MR 81 


95 JA 89 
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Risk Management/Risk Analysis 

Drawing Security Into Building Design 

The Handbook of Country and Political Risk 
Analysis (Book Review) 

Bungled Burglary? Don’t Be So Sure 


Minimizing Mayhem 

A Computer Security Self-Test 
Blueprint for Security 

Dodging the Fickle Finger of Fraud 


Robbery 
A Security Message for the Masses 
(Wells Fargo Banks) 
All that Glitters Becomes a Target 95 AP 51 
Closing the Door to Easy Money (Mellon Bank Corp.) 95 JA 61 


Safety 
Ee eee eer ere 95 N 68 
Maintaining a State of Readiness ................ 95 N 74 
Safety Management, Sth ed. (Book Review) 95 S 197 
Safety Software (Spotlight) 95 JL 14 
Practicing Safe Security (Outrigger Hotels 

Hawaii Corp., Honolulu, HI) 
The OSHA Man Cometh 
Hospital Fire Training Heats Up (Robert Wood 

Johnson Univ. Hospital, New Brunswick, NJ) 


School Security 
High Tech Hall Monitors (Spotlight) 


Security Awareness (Training Non-Security Personnel) 
Preempting Employee Theft (Spotiight) 

Convincing Management to Keep a Secret 

Should Bomb Blasts Be Kept Quiet? (Viewpoint) . . 95 N 120 


A Security Message for the Masses 
(Wells Fargo Banks) 
Training That Targets Drug Deterrence 
Blasting Impressions (Spotlight) 
Checking Fraud (Spotlight) 
(Charter One Bank, OH) 
Voice Mail Security: Get the Message 
Participatory Leadership 
Hospital Fire Training Heats Up (Robert Wood 
Johnson Univ. Hospital, New Brunswick, NJ) 


Security Equipment 
One-Stop Shop (Spotlight) 


Security Industry Market 
Getting the Goods 


Security Officers 
Understanding Merchant's Privilege Laws......... 95 N 48 
A Shot in the Dark? 
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A Call to Arms 
A Disarming Question 
Can Expanded Duties Save Hospital Security? 
(Viewpoint) 
Taking Security to a Higher Degree 
(City University of New York) 
Private Forces for Public Good (Philadelphia, PA). . . 95 $ 92 
Private Security Arches Over St. Louis 
(St. Louis, MO) 
Cashing In on Skill-Based Pay 
(Storage Technology Corp., Louisville,CO) . 
A Lesson in Liability Law 
The Effective Security Officer Training 
Manual (Book Review) 
Rules for Rulemaking 
The Human Factor 
Does Security Need Competency-based Training? 
(Viewpoint) 


... 958 119 
95 $ 172 


95 S 195 
95 AG 79 
95 JL 96 


95 JA 98 


Security Surveys/Audits 
Security Makes the Grade 

(Southern Methodist University, Dallas, TX) 
Clorox Cleans Up Site Security 

(Clorox Corp., Pleasanton, CA) 
Drawing Security Into Building Design 
A Computer Security Self-Test 
Security Energizes Corporate Access Control 

(San Diego Gas & Electric, CA) 95 MY 24 
Protecting Hospitals Against Infant Abductors .. . . 95 MY 61 
Security, Heal Thyself 95 MY 85 
The Ultimate Security Survey (Book Review) ...95 MY 119 


Security/Police Relationships 
ASIS, FBI Form Cooperative Effort.............. 95 D 86 
Bungled Burglary? Don’t Be So Sure .... 
ASIS Hosts Breakfast for Congressman 

(ASIS in Action) 
FBI Program Expands (Spotlight) 
Cargo Capers: Securing Goods in Transit 
Cargo Security Goes the Distance 
Panel Analyzes Terrorist Tactics (ASIS in Action). . . 95 O 80 
Panacea or Problem (Spotlight) 
Unmasking the secrets of Mardi Gras Security 
Finding Order Amidst Chaos (OKC bombing) 
Private Forces for Public Good (Philadelphia, PA). . . 95 S 92 
Private Security Arches Over St. Louis (St. Louis, MO) 95 S 94 
Maritime Liaisons Keep Security Above Water ...95 AG 54 
ASIS, Hill Discuss Security Commission 

(ASIS in Action) 95 JE 78 
Forging Creative Alliances ...........ccscecess 95 JA 33 


Shoplifting 
Understanding Merchant’s Privilege Laws......... 95 N 48 


Shopping Center Security 

Rules for Rulemaking 

Malling Crime (Spotlight) 
(Northwest Plaza, St. Ann, MO) 





Shredders 
Talking Trash 


Special Event Security 
Unmasking the secrets of Mardi Gras Security 


Sports Security 
Garden Variety Security? (Spotlight) 
(FleetCenter and Boston Garden, Boston, MA) . . 95 JE i0 
Standards 
Security Standards Debate Heats Up 
Maintaining a State of Readiness ................ 95 N 74 
Decoding the Mysteries of Bar Code Technology . . 95 AG 75 
A Tale of UL Testing 
(Magnalock Corp., Sparks, NV) 95 JL 99 
Strike Security 
When Strikes Turn Violent 95 MR 32 
Substance Abuse 
A Sober Look at Substance Abuse 
(Internal Revenue Service) 95 JE 40 
Training That Targets Drug Deterrence .......... 95 JE 44 


Surveillance 
CCTV Surveillance: Video Practices and 

Technology (Book Review) 95 N 105 
Cargo Capers: Securing Goods in Transit.......... 950 52 
Cargo Security Goes the Distance 
Reeling in Dishonest Employees 

(Long John Silver’s Restaurants) ............. 95 AG 48 
It’s a Beautiful Day in the Neighborhood 95 AP 36 
Injured or Ingenious: Catching Bogus Claims ..... 95 AP 39 
Making a Clean Sweep of Spies ................ 95 AP 44 
An Inside Look at Covert Surveillance 95 MR 55 
High Tech Hall Monitors (Spotlight) 
Video Surveillance: Balancing Employee 

PE Aci rseatereners wae cheeeuwee 95 JA 72 


Surveys 
Sentencing Commission Issues Corporate 
Report Card 
Survey Says Losses Multiply 
Swift and Certain Justice (Spotlight) 
Bee OE WU I 6a cece esccevcvrsveces 95 MY 10 


Systems Approach to Security 

Giving Security the Right Connections 
(MCI Telecommunications Corp., 
Richardson, TX) 

An Illuminating Look at Light 

Generating High Powered Security 
(Lessons learned from a security upgrade) 

Security Energizes Corporate Access Control 
(San Diego Gas & Electric, CA) 

Unification Theory: Putting All the 
Pieces Together 


95 JE 48 


95 MY 24 


95 MR 6A 


Mastering Synergies at Multiple Sites 

Caterpillar Creates a New Security Landscape 
(Caterpillar, Inc., Peoria, IL) 

The WAN Plan: Hitchhiking on the 
Corporate Highway 

Facility Design that Facilitates Security 

Setting Your Sites on Security 


95 MR 111A 
95 MR 19A 


95 MR 23A 
95 MR 29A 
95 JA 67 


Technology 
In Your Face Security 
Grounding Terrorists 
Giving Security the Right Connections 
(MCI Telecommunications Corp., 
Richardson, TX) 
@ab27!RTi77=5 HS5a4BRTES7S (Encryption) 
Cargo Capers: Securing Goods in Transit 
Cargo Security Goes the Distance 
Rules of Thumb for Biometric Systems ........... 95 O 67 
Decoding the Mysteries of Bar Code Technology . . 95 AG 75 
Optical Document Security (Book Review) 95 JL 166 
A Sober Look at Substance Abuse 
(Internal Revenue Service) 95 JE 40 
Voice Mail Security: Get the Message 95 MY 36 
Do You Basar Want ERRGGGT . ocr vccvccccceses 95 MY 41 
One-Stop Shop (Spotlight) 
Making a Clean Sweep of Spies 
Unification Theory: Putting All the 
Pieces Together 95 MR 6A 
Mastering Synergies at Multiple Sites ......... 95 MR 111A 
The WAN Plan: Hitchhiking on the 
Corporate Highway 
Defensive Weapons Do’s and Don’ts 
An Inside Look at Covert Surveillance 
The Wright Kind of Security 
(Fallingwater, PA) 
Fingering Criminals (Spotlight) 


95 MR 23A 
....95 MR 26 
95 MR 55 


Telecommunications Security 

It Can Happen to Anyone (Spotlight) 

Voice Mail Security: Get the Message 

Se Fe eee eer eee 95 MY 41 

Information Warfare: Chaos on the Electronic 
Superhighway (Book Review) 

The WAN Plan: Hitchhiking on the 
Corporate Highway 

Unscrambling the Secret of Encryption 

A Recipe for Hacker Heartburn 

Security Across the LAN 

Information Systems Security: A Practitioner’s 
Reference (Book Review) 


Terrorism (see also Aviation Security) 
Ground:ng Terrorists 
The Handbook of Country and Political 
Risk Analysis (Book Review) 
Airport Security in Transition? (Spotlight) 
FBI Program Expands (Spotlight) 
Panel Analyzes Terrorist Tactics (ASIS in Action). . . 95 O 80 
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ASIS Assists Media in Wake of Bombing 
(ASIS News) 

Security Intelligence Sourcebook, Second Edition 
(Book Review) 

A Explosion of Terrorism? (Spotlight) 

Terrorism in America: Pipe Bombs and 
Pipe Dreams (Book Review) 


Theft (see also Shoplifting) 
The Nuts and Bolts of Renovation Security 
All that Glitters Becomes a Target 


Training of Security Personnel 

A Disarming Question 

Cashing In on Skill-Based Pay 
(Storage Technology Corp., Louisville,CO) . 

The Effective Security Officer Training 
Manual (Book Review) 

The Human Factor 

Can Managers Screen Good Employees In? 
(Viewpoint) 

Should Security Practice Andragogy? (Wackenhut 
Training Institute, Coral Gables, FL) 

The Effective Security Supervision Manual 
(Book Review) 

Taking Training Beyond the Basics 

Does Security Need Competency-based Training? 
(Viewpoint) 


95 0 49 
.-95$ 119 


.95$ 195 
.- 95 IL 96 


Transportation Security 
Grounding Terrorists 
Airport Security in Transition? (Spotlight) 
Cargo Capers: Securing Goods in Transit 
Underground Attack (Spotlight) 

(New York City subway system) 


Truthfulness and Falsehood 


Investigative Discourse Analysis 

(Book Review) 
Identifying Lies in Disguise (Book Review). . . 
Getting the Word on Deception 


95 D 94 
....958087 
95 JE 26 


Vaults/Safes 


Putting Alarms in Their Place 95 MY 46 
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Video 

Sensory Overload (Spotlight) 95 AG 11 
Access Control Gets a New Image 95 JL 47 
Making a Clean Sweep of Spies ................ 95 AP 44 


Violence 


Putting Workplace Violence in Perspective 
Will Workplace Violence Broaden Corporate 
Liability? (Viewpoint) 
Call to Action: Managing Violence in the 
Workplace (Video Review) 
When Strikes Turn Violent 
Painful Lessons (University of Montreal, Canada) . 95 MR 41 
Ticking Bombs: Defusing Violence in the 
Workplace (Book Review) 95 MR 81 
Warehouse Security 
Cargo Capers: Securing Goods in Transit 
Cargo Security Goes the Distance 


Weapons 

A Call to Arms 

A Disarming Question 

Weapons in the Workplace (Video Review) 

Girth Control (Spotlight) 

Defensive Weapons Do’s and Don’ts ........... 95 MR 26 


White Collar Crime 
Sentencing Commission Issues 
Corporate Report Card 


Wiretapping 
Making a Clean Sweep of Spies ................ 95 AP 44 


Witnesses 

Art for Justice’s Sake (Spotlight) 95 JL 10 
Workers’ Compensation 

Hiring Headaches (Spotlight) 

Controlling Workers’ Compensation Costs . . . 


Zoo Security 
Lion’s Share of Security 








